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Context for the vision

•

By creating these documents for
Hounslow, Feltham, Brentford and
Chiswick town centres, we can build
a plan, based on all the stakeholders’
ambitions, and support the right kinds
of developments. By having a vision in
place we will be better placed to attract
investment and funding to make the
plans happen.

•

This document sets out a set of draft
themes to identify the future priorities
for each town centre - do you agree with
these ideas?

•

•

The longer term impact of the COVID-19
pandemic is still emerging, however
the borough is expected to continue
to perform well and grow into the
future. There are a number of strategic
challenges that will shape future
economic growth across the town
centres within the borough:
• The future of air travel and Heathrow
Airport
• The changing nature of retail
• The impact of COVID on leisure
• The evolving nature of workspace
• Demand for industrial and distribution
space
• The impact of Brexit
• Changes to the planning system
including Permitted Development and
Use Classes.
These strategic challenges will have
differing impacts on the four town
centres across the borough.

•

Hounslow has shown strong economic
performance in recent years and prior to
the COVID-19 pandemic it was the third
fastest growing London Borough.
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We want our town centres to evolve,
thrive and innovate in order to meet
current and future challenges, but we
must strive for more. A modern town
centre can play its part in mitigating
climate change, economic inequality
and even social injustice. All the while,
we must never lose sight of existing
town centre communities and adapting
to welcoming new ones. We want to
support grassroot community projects
and strong public-private partnerships,
attracting investment and funding.
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Economic performance and
strategic challenges

•

Why are we creating these vision
documents?
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Borough-wide priorities
Delivering the Climate
Emergency Action Plan

Improving residents’
health and well being

Creating attractive and
well-designed centres

Providing flexible town
centres and economies
that work for everyone

•

Establish our centres as part of the
‘15-minute city’ with shops, jobs and
services accessible in 15 minutes on
foot, by bike or public transport.

•

Invest in our towns’ open spaces to give
people decent access to nature, with
a range of spaces including growing
space.

•

Recognise the fantastic heritage of
our town centres and celebrate this
by raising the profile and providing
information on these.

•

Adjust our town centres to respond to
changing shopping patterns, with a
greater mix of cultural, community, work
spaces and homes alongside shops.

•

Improve local walking and cycling routes
and infrastructure to support this.

•

•

Explore lighting opportunities for
landmark buildings within our centres.

•

•

Green our town centres to provide shade
and drainage and improve air quality
and biodiversity, making use of green
roofs, walls and SUDs.

Incorporate activities for all ages in
centres and spaces such as play,
running routes, gyms and skate parks.

•

Ensure that new development responds
to the character of our town centres,
with planning applications looking
beyond their site boundary at the wider
context.

Support local markets and explore popup shops in empty units. Establish
click and collect facilities in centres and
dedicated areas for takeaway drivers.

•

Invest in the public realm to make our
town centres places to meet and spend
time, aside from simply shopping.

•

•

•

Make new town centre homes highly
energy efficient and factor in the
embodied carbon of existing buildings
when considering redevelopment.
Further develop our recycling schemes
for town centre businesses, homes and
in public spaces, to keep waste down
and our town centres clean and tidy.
Design new buildings to be adaptable
over time so that they can respond to
changing habits and their embodied
energy is not wasted.

•

•

•

•

Improve access to waterways near the
centres, and make these waterside
routes safe and comfortable.
Improve access to and raise the profile
of community services in our centres.
Create sociable centres with gathering
spaces - outdoor seating, pop-up spaces,
markets and open library areas.
Support residents to walk and cycle for
short journeys and invest in the public
realm to make these trips more pleasant.
Work with the network of amazing
community groups operating across our
town centres.

•

Encourage creative reinterpretations of
our traditional Georgian, Victorian and
Art Deco buildings.

•

Support small businesses through
flexible and affordable space that can
encourage collaboration.

•

Explore opportunities for events that
celebrate the craft, making and historic
industries of our town centres.

•

Support connections between our local
business and education establishments.

•

Partner with creative and engineering
business in the borough to provide
internships and job opportunities for our
young people.

•

Make our town centres comfortable and
attractive places for people to walk and
spend time, with public spaces and
greenery.
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Big ideas for Hounslow

1

From administrative
centre to civic heart

Strengthen the identity of Hounslow
Town Centre to become a civic
destination, welcoming and celebrating
the ethnically diverse community.
Example projects might include:
•

•

Better advertise the network of existing
civic spaces and understand the required
improvements to make more of these

As the High Street Quarter opens,
ensure the high street is maintained as
the ‘centre’ of town. Other areas of the
town centre and parades outside of the
centre should have a complementary
role.
Example projects might include:
•

Deliver new community spaces through
new development, particularly on key
High Street sites

•

A curated programme of activities within
key public spaces such as Bell Square

•

Hounslow House: clearly communicate
what is on offer here and how this is
going to change post-Covid

•

2

Get young people using the town centre
through engagement with schools for
learning, building links with businesses
and better connectivity

Positioning the high
street centre stage

•

•

•

Investment in the public realm to make
the high street an exciting and attractive
place to dwell. Consider the use of art
and lighting to communicate culture and
identity
Deliver safe and accessible links to the
high street including improvements to
Red Lion Walk
Improve the quality of frontage through
shop front improvements, investment
and redevelopment, alongside
introducing new homes
Ensure any potential longer term
redevelopment of any major site delivers
a new destination for the High Street;
where possible using existing spaces
creatively for a greater range of uses

3

A contemporary 		
character distinct to
Hounslow

Embrace the delivery of contemporary
and exemplary new buildings and
landmarks in the town centre, whilst
protecting and enhancing existing
historic elements. The contrast between
old and new is a characteristic that is
distinctively Hounslow.
Example projects might include:
•

Identify Hounslow’s heritage of the
future - the elements of the towns
existing character that should be
protected to influence the future.
Improve the setting of existing listed
assets

•

Landmarks: Identify opportunities
for new quality landmarks within
opportunity sites

•

Exemplary standards: Exemplary
modern design to help raise the
quality of the town centre and deliver
sustainable new architecture

“A cultural
identity
that brings
communities
together”

“A place with
real character
that becomes a
destination to
visit”

“Empty shops
should be used
as cultural
hotspots to
inspire the
community”

Big ideas for Hounslow

4

Shift from grey to 				
green

Explore opportunities to add significant
greening to the town centre - delivering
pockets of green within the high street.

5

Better connected

Improve connections to green spaces
beyond the town centre.

Explore opportunities to enhance east
to west connectivity and better routes
into the town centre. Transform vehicular
dominated roads into attractive streets
with positive frontage that prioritise
sustainable modes

Example projects might include:

Example projects might include:

•

Town centre greening: The delivery of
planting and trees into the town centre.
Consider the use of Sustainable Urban
Drainage to green urban spaces, overcome
flooding issues, improve the character and
unique feel of the centre, create play space,
increase biodiversity and contribute to
urban cooling

•

Greening of routes: Improve the quality
and legibility of routes to green spaces,
parks and leisure centres

•

Active routes and spaces: Make the town
centre a place for sport and leisure - create
a network of exercise zones and routes

•

Ensure that new development and
retrofitting contributes to urban greening
in the town centre

•

Explore opportunities to improve the
frontage of Hanworth Rd/Grove Rd,
improve the bus waiting environment and
walking routes into the town centre

•

Improve the quality of routes on foot and
by bike such as Hanworth Rd / Grove Rd
and Kingsley Rd / Lampton Rd

•

Improve tube and mainline rail
environments to raise profile and quality,
alongside improvements to routes from
stops/stations

•

Review the amount of public parking and
make sure it is well used and appropriately
located as a factor in making the town
centre competitive

6

Hounslow as a
diversified town 		
centre

Re-purpose existing vacant retail space
to alternative uses. Make the most of
excellent strategic connectivity to be a
leading location for ‘hub and spoke’
business headquarters

“There is a
disconnect
between both
ends of the high
street”

“It needs
to cater for
the diverse
population of
Hounslow”

Example projects might include:
•

Creative strategies to overcome
empty shops and deliver new cultural,
community, affordable business space
and leisure spaces to meet the needs of
the ethnically diverse community

•

Explore demand for additional workspace
created by more flexible working to
support economic regeneration and assist
unemployed residents back to work

•

Capitalise on opportunities where
businesses have left central London
and offer a viable and well connected
alternative for business space

•

Culture and night time: An important
part of bringing life to the high street into
the evening and creating an appealing
town to live and work in

“We should
encourage
people to walk
and cycle”

Example projects

photo caption

photo caption

photo caption

A creative use of lighting, London and
New York

Temporary uses to add activity to the
high street

Streets within Vauxhall have been transformed
by the integration of significant areas of planting
to improve flooding and the quality of the
environment. Carriageways have been narrowed
to accommodate large planting beds, to help
create a green link between public spaces in the
local area.

A creative use of light can help improve the
quality of the environment, make it feel safer and
also help communicate culture and identity. The
examples above are using lighting to helps make
an underpass more inviting for pedestrians in
Southwark Street, London (left) and Brooklyn, New
York (right). Lighting can also be used to help
identify or celebrate a landmark building.

A programme of temporary uses can help add
variety and interesting opportunities in the town
centre. In Croydon, a temporary street food market
occupied a large vacant retail unit on Surrey
Street. In Peckham, Franks Bar and studio spaces
are located within the top floors of an underused
multi-storey car park. These are open during the
summer months and offer an exciting destination
within the town centre.

Relevant big ideas

Relevant big ideas

Relevant big ideas

Missing Link, Vauxhall London

Your vision
The plan on this page summarises some
of the key spatial priorities for the town
centre. Over the next few weeks we will be
refining these plans and ideas using your
feedback.

Key
Community uses (faith, general, leisure,
medical)
Programming of outdoor spaces, art and
lighting installation
Thinking about the future of Hounslow House

Please fill in the Citizenspace
questionnaire and let us know...
•

•

•

•

•

Links with education
Improving links to the high street

How supportive are you of each of the
priorities for the town centre?

Investment in the high street public realm and
frontages

Which themes/priorities do you think
are the most important for Hounslow?

Listed and locally listed historic assets

What do you think is the priority project
for improving the town centre?

Potential opportunities for landmarks
Town centre greening

Can you think of any projects that would
be quick or easy to deliver to improve
the town centre in the short term?

Greening of routes
Improvements to Hanworth Rd/Grove Rd

Have we missed anything that should
be emphasised in the vision?

Better East to West Connectivity
Improve environment

P

Review parking
Re-purpose large vacant retail units
Opportunities for more flexible working and
workspace
Culture and night time opportunities

