How we want to make
Hounslow a more equal place

Easy read booklet

Who we are and what this booklet
tells you about

We are the London Borough of
Hounslow council.

We want to make Hounslow a more
equal place to live and work. It is an
important part of our job to do this.

We want everyone in Hounslow to
feel welcome, respected and
listened to.

Respected means other people
use good words and actions
towards you.

This booklet tells you about our new
plan to make Hounslow a more
equal place.

The plan is called our Equality,
Diversity and Inclusion strategy, or
EDI strategy for short.

Equality means everyone is treated
in a fair way. Inequality means not
everyone is treated in a fair way.
Fair is when everyone has what
they need in life.

Diversity means lots of different
types of people. There is a lot of
diversity in Hounslow.

Inclusion means everyone is
included and no one is left out.

About our EDI strategy

There is a law about equality called
the Equality Act 2010 that protects
people from discrimination in the
places they work and live in.

Laws are rules that protect people
and make sure everyone is treated
in a good and fair way.

Discrimination is when you are
treated in an unfair way because
of things like your age, gender,
religion, background or a disability
you have.

We want to follow the Equality Act
2010 so everyone in Hounslow has
the chance to lead a good life
and be a part of their community.

Your community is the area you live
in and the people who live there.

We want equality, diversity and
inclusion to be an important part
of everything we do. We call this
One Hounslow.
Our EDI strategy will say
● what we will do to make
Hounslow a more equal place
over the next 4 years
● how we will listen to people
who live in Hounslow
● how we will change the way
we do things to help with
challenges so we are better at
what we do.

Challenges are difficult problems
that happen in life.

What we have done so far to make
Hounslow a more equal place
We have
 made 5 equality groups for our
staff called
● Black, Asian and Minority
Ethnic (BAME)
● Disability
● Women’s
● Young People
● LGBTQ+. LGBTQ+ is short for
lesbian, gay, bisexual,
transgender, and queer.
 helped our staff understand
equality better.
 made EDI part of all the
decisions we make.
 helped people who live in
Hounslow learn about health
services they can use, like
vaccination, diabetes and
health services for Black men.
 made a plan to help problems
with the police and crime.

 started the Black and Asian
Minority Ethnic Consortium to
support people and
organisations after Covid.
 worked with Deafblind UK to
give more support to people
with hearing loss.
 started the Hounslow
Association for the Blind again,
to support blind people and
people who have problems with
their eyesight.
 started an LGBTQI+ service
called Cherish in August 2021.
 used our Skills Escalator
programme to help more
women get jobs.
 started projects to get more
young people to cycle.
 given support to older people to
help them learn ways to
● not fall over
● feel less lonely.

What we will do to make Hounslow
a more equal place

Our EDI strategy will have 3 main
ideas. We call these ideas pillars.

Pillar 1

Lower inequality that happens
because of where you live.

Pillar 2

Lower inequality that happens
because of the group of people
you belong to.

Pillar 3

Have more equality, diversity
and inclusion in what we do.

Pillar 1

Lower inequality that happens because
of where you live
Inequality can happen because of
where you live.
Here is some information about this
type of inequality in Hounslow.

● 11 areas are deprived. Deprived
means an area that does not
have the right things to make it a
good place to live.
● Some groups of people have less
chances in life because of their
background and how much
money they make.
● Heathrow Airport employs a lot
of people who live in Hounslow.
If there are problems that affect
the airport, they will affect
people in Hounslow.
● Lots of people don’t have good
qualifications. Qualifications are
official skills you get from school,
college, training or work.

● There are lots of small businesses.
Small businesses are more likely
to be badly affected by money
problems in our country.
● Town centres are not good so
less people go to them.

What we will do
We will
 spend more money on local
problems.
 help local businesses get more
work.
 help businesses lower inequality
in their workplaces.
 support work that makes
Hounslow a place where people
want to live and work to help
businesses stay open.
 make it easier for everyone to
be able to get a job.
 give people the right training so
they can get a job.

 help people in areas where lots
of people don’t have a job or
much money to find ways to
make their lives better.
 help groups who work to stop
inequality and support deprived
communities.
 work with communities so they
use green spaces and buildings
in a better way. Green spaces
are outdoor places like parks.
 make green spaces and
buildings accessible. Accessible
means they can be used by
everyone.
 change town centres so they
have
● more green spaces
● better shops
● better accessibility
● better transport links.
 think about the environment in
everything we do so businesses
want to come to Hounslow. The
environment means everything
around us including the air,
water, plants and animals.

Pillar 2

Lower inequality that happens because
of the group of people you belong to
Inequality can happen because of
the group of people you belong to.
Here is some information about this
type of inequality in Hounslow.

Black, Asian and Minority Ethnic
If you belong to this group
● It’s harder to get a job and
harder to get the chance to
train for a job.
● more young people have
problems with the police and
crime than should happen.
● more young people are
excluded from school
which leads to more problems.
● you are more likely to have
some illnesses than people from
white groups.
People from South Asian groups do
a low amount of exercise.

Older people
If you belong to this group
● you are more likely to fall over
and hurt yourself.
● you are more likely to be lonely.
COVID-19 has made this worse.
● you are less likely to use the
internet which can make lots of
things more difficult to do.

People with a disability
In the year from October 2020 to
October 2021, less people with a
disability had a job than in the
years before.
6,300 people in Hounslow are blind
or have problems with their
eyesight. This number will get
bigger in the years ahead.
You are less likely to do exercise if
you have a disability. This might be
because there isn’t enough
support or information.

Marriage and Civil Partnership
Some workplaces show discrimination
towards people who are married or
in a civil partnership.

Children and young people
If you belong to this group
● you missed 2 years of learning
because of COVID-19.
● you might be badly affected
because there are less jobs in
shops and customer service.
Lots of young people rent houses or
flats that are not good places to live.
Rent is money you pay to someone
else to live in or use a building.

Gender
Women make less money than men.
More women need social care.
More unpaid carers are women.
Women are less likely to do exercise
like walking, running or riding a bike.
This might be because they are
worried about safety or their
background doesn’t allow it.

Pregnancy and Maternity
Some workplaces show discrimination
towards people who are pregnant or
on maternity leave.

LGBTQ+ people
Less transgender or non-binary
people have jobs. This might be
because of discrimination against
them.
Domestic abuse is more likely for
LGBTQ+ people. Domestic abuse is
when your partner or someone in
your family hurts you.
LGBTQ+ people are more likely to
have mental health problems. This
might be because of discrimination
against them.

Religion
Hate crimes are more likely to
happen to people in this group.
Hate crimes are when people are
violent towards you because of
things like your religion or
background.
People from different religions are
not always good at understanding
and living in a good way with each
other.

What we will do
For these groups, we will
 make it easier for people to get
a job.
 help people get better
qualifications.
 make sure people have less
problems with the police and
crime.
 support people to have good
safety, health and happiness,
including children and young
people.
 support people to be better at
using the internet.
 work together to make the
information we have about
inequality better.
 make sure people from all
groups are listened to and have
a chance to be part of their
community.
 do work to lower hate crimes.
 help different groups of people
to live together in a good way.

Pillar 3

Have more equality, diversity and
inclusion in what we do
We know
● workplaces with good equality,
diversity and inclusion rules are
fairer and more accessible for
everyone.
● fair and accessible workplaces
can be nicer places to work
which means workers are
happier and more good work
can be done.
● if you have different types of
people working for you they will
have different skills and
experience. This is good for your
organisation. Experience is when
you have done something
before.

This is why we want more equality,
diversity and inclusion in what we
do at the Council.

What we will do

We will
 make the Council a fair and
accessible place to work.
 have more equality, diversity
and inclusion in the way we get
new workers.
 make sure our managers and
leaders think about equality,
diversity and inclusion in
everything they do.
 support our workers to think
about equality, diversity and
inclusion in everything they do.
 make the support groups we
have for our workers better and
start some new groups.

What you can do to help us make
our EDI strategy
We want you to tell us your
thoughts and ideas to help us
make our EDI strategy as good as
possible.

We want to hear from lots of
different types of people and
organisations in Hounslow.

What you tell us is important. We
will think about what you tell us
before we make decisions. This is
called a consultation.

We have written some questions for
you to answer. The questions are in
our survey booklet called How we
want to make Hounslow a more
equal place. Tell us what you think.

How to find out more
Come to our events about our EDI
strategy, including
● meetings at local places
● community events
● meetings with community groups
● online meetings with people who
live in Hounslow
To find out more about our events
and our EDI strategy, send an email
to this address
engage@hounslow.gov.uk

For information about our events, you
can sign up to our resident’s
newsletter on Twitter and Facebook.
Follow us on Twitter
@hounslowtwitter
Follow us on Facebook
@hounslowfacebook
The full version of this document is called
A more equal Hounslow
Hounslow Council’s proposed approach to reducing
inequality across our borough

