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FOREWORD
Hounslow is a wonderfully diverse borough, and a
great place in which to live and work. As a council we
have an important role to play in promoting equality,
celebrating and harnessing diversity, and building
a truly inclusive society where social mobility and
access to opportunity is shared by everyone.
Tackling inequality across the borough is a major priority
for us. We want to make Hounslow a fairer, more inclusive
place to live and work, a place where everyone feels heard,
respected and welcome.
We know that inequality is complex and can have
overlapping causes. We want to understand why systemic
inequality remains stubbornly entrenched despite the
efforts of well-intentioned individuals, groups and
organisations over decades. We want to foster a culture,
both within the Council and across our communities,
where everyone feels responsible for understanding
difference and striving for equality.

insights and radical ideas. It is for this reason we are codesigning a strategy for Equality, Diversity and Inclusion in our
proud borough – alongside you – our residents and partners.
We will engage with all our diverse communities, our
public sector partners and local businesses, draw on data
across characteristics and consider the information we
already hold. We need a wide range of voices to help us
build a more equal borough where everyone benefits from
growth, one in which we take action to build community
wealth and tackle inequality where we find it.
Please join in the conversation, your voice is important.

Much has been achieved over recent years to increase
equality in our borough, but not enough. The Covid
pandemic – its health and economic impact - and social
movements like Black Lives Matter highlighted how there
was still much more to do to achieve our ambitions.
These ambitions are not something we can achieve alone.
Traditional approaches are not enough – we need new

Councillor Shivraj Grewal

Cabinet Member for Communities and Equalities

CONTEXT
Under the Equality Act 2010 we have a duty to
consider equality in our day-to-day work, shaping
our policies and delivering services. But, more than
that, doing what we can and empowering others to
reduce inequality is in our DNA; a fundamental part
of our One Hounslow ethos.
Hounslow Council, as a community leader, employer and
service provider has a pivotal role to play in in enabling
those who are disadvantaged to reach their full potential
and play an active part in the borough’s future.
Our Equality, Diversity and Inclusion (EDI) strategy – which will
be published early next year – will be a road map for realising
our ambition for equality across the Borough for the next four
years. It will present our One Hounslow approach to EDI – co-
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designed with our communities - and highlight how we will
deliver real change by being bold and innovative.
It will replace the Council’s Equal Opportunity and
Human Rights Policy, agreed by Cabinet in 2017. In 2020,
we established the Member-led Taskforce on Tackling
Racial Inequalities and, in 2021, our Equality Forum was
established to which drives forwards work on Equality,
Diversity and Inclusion within the Council.
Our strategy will build on this work, and be dynamic and
ever-evolving. At its heart will be the commitment to
putting our residents’ needs first, regularly seeking out and
acting on their views, continually refreshing our approach
so we can do things better and respond to new challenges
as they come to light.
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People of Hounslow
Population
Based on the GLA’s 2018 demographic projections
for 2022, Hounslow’s current population is

288,573
It is estimated that by 2030, the population will
increase to

304,446
Source: GLA 2018-based Demographic Projections, 2022

Main languages spoken in
Hounslow:
Hounslow has a higher number of South Asian,
West African and European Languages spoken
than the London and England average. This
aligns with Hounslow’s data on ethnicities.
The top 5 languages spoken in schools, other
than English, were: Punjabi, Polish, Urdu,
Gujarati and Hindi.
2020 source: GLA and ONS Census 2011

Age

Homelessness and priority in Hounslow is at
2.3% lower than the London (4.2%) average,
but similar to the England average (2.4%)

Based on ONS estimates, across London it
was estimated that 2.6% of the population in
2014 identified themselves as gay, lesbian or
bisexual.

ONS Census 2011

This is lower than the London (73.8%) and England
(74.7%) average.

Source: GLA 2018-based Demographic Projections, 2022

Disability

Ethnicity

In the 2011 Census 13.8% of Hounslow residents
reported that their day-to-day activities were
limited either “a little” or “a lot” by illness or
disability, a total of 35,003 residents.
According to the DWP, there were 15,526
claimants for Personal Independence Payments
in January 2021
Source: ONS Census 2011 and DWP 2021

Social housing is at 15.1%, higher than the London
(13.5%) and England 9.4% average.
2017-2018 Source: MHCLG and ONS Census 2011

This was higher than the national average of 1.6%.

8.5% of the working age population in Hounslow
are unemployed (above the national average –
6.5%). 71.8% of Hounslow residents between ages
16 and 64 are in employment.

Sex

The 5 highest ethnicities from Black, Asian and
Minority Ethnicities are: Indian, Other White
(European), Other Asian, Pakistani, Black African

Sexual orientation was not captured by the
2011 Census.

7.1% of Hounslow residents aged 16 to 64
are self employed, lower than the London
(11.3%) and England (9.6%) average.

Source: GLA 2018-based Demographic Projections, 2022

Overall, Hounslow has a higher percentage
of Black, Asian and Minority Ethnic residents
(52%) than the London average of 43%.

Housing

Economy and Employment

0 to 15 – 62,133
16 to 64 – 190,692
65 and over – 35,747

Males - 147,630
Females - 140,943

Sexual Orientation

2021-06 Source: ONS APS

Marriage and Civil
Partnership
The rate of divorce in Hounslow is lower than the
England average. The data suggests that more
people in Hounslow get married and remain
married, more than the London average.

Pregnancy and Maternity
In 2013 (the most recent year for which
figures are available from the ONS) there
were a recorded 5,846 conceptions in
Hounslow.
This equates to an estimated conception rate of
96.5 conceptions per 1,000 women, above the
London and England averages.
Source: ONS Census 2011

Deprivation
11 neighbourhoods in Hounslow are
ranked among the most deprived 20% in
England (with 18,800 people in Hounslow
living in these areas).
Deprivation is generally higher in the west of
Hounslow.
Source: OCSI

ONS Census 2011

2020 source: GLA

Religion
Hounslow has a large population of Muslim
(14%), Hindu (10.3%) and Sikh (9%) residents
(higher than London and England averages).
42% of Hounslow’s residents are Christians.
ONS Census 2011
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Gender identity

Furlough

Estimates suggest 0.3-0.5% of people identify
as transgender (Reisner et al, 2016).

15,140 are receiving unemployment
benefits across Hounslow.

This would suggest that there are approximately
1,200 people who identify as transgender in
Hounslow (approximately 60 people who identify
as transgender per ward).

Over 1m workers were furloughed across London
during the pandemic. 42,500 of these are
Hounslow residents, making the borough the sixth
hardest-hit in the capital.

Source: GLA 2018-based population projections for 2022

Source: HMRC, Coronavirus Job Retention Scheme statistics: June 2020
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Some of our recent achievements
to reduce inequality
A
 ctive staff networks
Established five staff equality network groups: Race
and Diversity Staff Network, Disability, Women’s,
LGBTQ+ and Young People.

M
 ore support for people with hearing loss
Established a new partnership with Deafblind UK, a
national third sector organisation to give specialist
advice to Hounslow residents with hearing loss

E
 quipped and informed members and
front-line officers

R
 e-established Hounslow Association for
the Blind

We’ve gathered a rich source of data to ensure
that when we intervene, it is done on the basis of a
thorough understanding of equalities issues.

To support blind and partially sighted residents in
Hounslow.

E
 DI at the heart of governance

C
 reated a New Local LGBTQi+ Advocacy
service

EDI is factored into Council decision making to give
priority and prominence to the impact of our decision
making on Equality and Human Rights.

Cherish, set up in Hounslow by national LGBTQ+ Charity,
Metro Charity in Hounslow. A new group formed in
August 2021, following our Pride event in June 2021.

C
 ampaigned to Improve Health
Awareness amongst residents

E
 mpowering women into work
Through our Skills Escalator programme which
supports people into work, we have increased our
understanding of the barriers to the labour market
for women and increased participation.

Examples include vaccination campaign; diabetes
campaign; improve access to health services for Black
men in Hounslow

A
 ction plan to tackle disproportionate
policing, crime and justice outcomes

8

P
 roject to get more young people to cycle

Agreed with partners including police, magistrates,
probation, equality team, parents and family support
services led by the Youth Offending team

A Partnership between our Schools Development
Programme Partnership and Yes Futures saw an
increase in cycle training course uptake from a widerange of young people, including ethnic minorities.

E
 stablished the Black and Asian Minority
Ethnic Consortium

S
 upporting older people with falls and
loneliness

To support post covid recovery for Black, Asian
and Minority Ethnic third sector organisations and
communities

Undertook workshops and information sessions in
partnership with Age UK to understanding around
falls prevention and reducing social isolation.

WWW.HOUNSLOW.GOV.UK

LONDON BOROUGH OF HOUNSLOW

9

A More Equal Hounslow

A More Equal Hounslow

PROPOSED APPROACH
We will create the conditions for a more equal, inclusive
borough where our diversity, collective talents and community
wealth are harnessed, and our services are delivered in a way
that reduces inequality across the borough.
Our general approach to reducing inequality in Hounslow is based on the Local Government
Association’s Equality Framework Aims –

Pillar 1: Reducing Place
Based Inequality
WHY PLACE? WHAT WE KNOW:
 11 neighbourhoods in Hounslow are ranked among

the most deprived 20% in England

 L
 arge volumes of micro businesses (91.7% of all

enterprises in the Borough), vulnerable to economic
shocks

 R
 eliance on Heathrow and related industries – at its

Understanding and working with communities;

Promoting leadership and organisational commitment to EDI;

height involving over 40,000 local jobs.

 Poor diversity of offer in town and neighbourhood

centres already leading a slow decline in footfall.
Delivering responsive services;

Promoting a diverse and engaged workforce.

 Disparities in opportunities based on ethnicity and

socio-economic status
 M
 any residents have low qualifications and insecure

employment

 S
 ome wards in particular experience both high levels

of multiple deprivation on the one hand and having
low levels of civic assets, third sector organisations
and grant funding on the other..

THREE PILLARS
We are proposing to centre our EDI strategy around three pillars:
 Reducing Place Based Inequality

WHAT WE PROPOSE TO DO ABOUT IT:

 Reducing inequalities for equality groups (Equality Protected characteristics)
 Increasing organisational commitment to EDI

Actions to promote Building
Community Wealth:
As a Council spend locally to stimulate growth.
Promoting progressive procurement that actively supports

local businesses to bid for local contracts.
Encourage companies to invest in local areas, for the

benefit of the whole community.
Work with a larger range of corporations and enterprises,

to ensure that they contribute to tackling inequality within
their workforce and external activities.
Working with communities to maximise the beneficial use

of our land, public spaces and buildings.
Through our Community Solutions model, we will set up

services across key locations hit hardest by unemployment,
debt and other issues, so residents are connected to
solutions that help them before the need for statutory
intervention arises.
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Actions to promote Social Capital:
Empower group and partnerships such as Right to
Sensory Equality Partnership, BAME Consortium,
Equality and Disability Group which work to support
disadvantaged communities.
E nsure we make the use of our land, public spaces and
buildings accessible so they are a place where people mix,
create and nurture networks.
D
 evelop a Council investment strategy which is informed by
our equality ambitions.
W
 ork with private developers to optimise community benefit
from our investments.
E stablish a ’Levelling Up’ Board with key stakeholders to guide
policies, programmes, projects and investment interventions
in our most deprived places, where there are the fewest
opportunities for social mobility.

A More Equal Hounslow

Actions to promote Prosperity and Place
S upport the acceleration of the borough’s economic
regeneration which will arrest decline and help to retain local
business activity.
R
 eimagine, in partnership with our communities, our town
centres, high streets, local parades and neighbourhoods
so they are greener, better connected, more accessible and
reflect the needs of their communities.
C
 reate a Green Enterprise Zone and Green Skills Academy
that will grow the ‘green economy’, bringing investment into
the borough and creating new jobs for local residents.
E ncourage the creation of, and support for equality of access
to a greater diversity of employment opportunities, ensuring
all residents and communities can benefit from growth.
 etter target investment opportunities and contract negotiations
B
to support our residents with retraining and re-skilling.

Pillar 2: Reducing Inequalities
for Equality Groups
WHY SPECIFIC GROUPS? WHAT WE KNOW:
Black, Asian and Minority Ethnic
 B
 lack Asian Minority Ethnic communities face

more labour market exclusion, and there is an
underrepresentation in training for work opportunities
such as apprenticeships
 B
 lack and Black Mixed Heritage young people are

disproportionately over-represented in the criminal
justice system, and increased rates of exclusion in
schools among Black Asian and Mixed Ethnic groups
is leading to further negative outcomes

 L
 oneliness and isolation are significant issues for older

people in the borough and have been exacerbated by
the pandemic
 O
 lder people make up the largest proportion of

internet non-users and have the lowest level of digital
skills, with many not having access to an internet
connection

People living with disability
 T
 he proportion of disabled people who are in

 Levels of physical activity are lowest among South

Asian groups, whist prevalence of one or more of
the conditions of diabetes, hypertension and chronic
heart disease is at least five times higher than the
white population

Older people
 O
 lder people over 50 are vulnerable to falls -

Hounslow has the highest rates of falls in London
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employment has gone down in the year to October
2021
 6
 ,300 people are living with sight loss in Hounslow

with that number set to rise and double by 2050
(RNIB)
 P
 eople with mobility issues, health issues or other

disabilities are less likely to participate in physical
activities - partly due to lack of support and
information
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for trans and non-binary people - with evidence of
discrimination in recruitment and promotion

 There are two years lost learning for all children

and young people at every stage and phase in their
learning due to the impact of the pandemic

 The LGBTQ+ community is at high risk of experiencing

domestic violence, but is not well recognised within
the community

Pillar 3: To increase organisational
commitment to EDI

 Young people may be particularly affected by the loss

of employment demand within retail and customer
services occupations as a result of the pandemic
 Substandard accommodation in the private rented

sector is disproportionately occupied by young
people, including care leavers and young parents with
small children

 National research highlighted that LGBTQ+

communities are more likely to experience
poor mental health, partly because of ongoing
discrimination and marginalisation

WHY INCREASE OUR COMMITMENT TO EQUALITY, DIVERSITY
AND INCLUSION AS AN EMPLOYER? WHAT WE KNOW:

Religion
 G
 ood equality and diversity practices make sure that the services provided to people are fair and accessible to

Gender
 Earnings gaps by gender show that women still tend

to earn less than men
 Those requiring social care and the number of

unpaid carers in the borough are increasingly
women

 People are often victims of hate crimes due to their

religion and belief
 There is often a lack of understanding and cohesion

between groups of people from different faiths

Marriage and Civil Partnership

everyone. They ensure that people are treated as equals, that people get the dignity and respect they deserve and
that their differences are celebrated
 A
 workplace encouraging equality, diversity and inclusion can help make it more successful, keep employees happy

and motivated, enhance knowledge, accessibility, productivity, innovation, and collaboration
 T
 he greater the equality, diversity and inclusion, the greater the mix of skills, experiences, perspectives and ideas we

have to be successful as a council on behalf of our residents

 Some employment policies and behaviours
 Women are less likely to participate in active travel

such as cycling, walking and running due to safety
concerns and cultural restrictions

LGBTQ+

discriminate against people who are married or in a
civil partnership

Pregnancy and Maternity
 Some employment policies and behaviours

 Employment rates are considerably lower nationally

WHAT WE PROPOSE TO DO ABOUT IT:
Build on our success in creating thriving staff networks for
different groups

discriminate on grounds of pregnancy or maternity

Promote Leadership and Organisational Commitment to EDI
Promote a Diverse and Engaged Workforce

Create a culture of fairness and inclusion
Diversity and equality in the recruitment process

WHAT WE PROPOSE TO DO ABOUT IT:
Actions to promote employment

 ctions to promote engagement, particularly with seldom
A
heard groups and faith groups.

Actions to tackle poor educational outcomes
A
 ctions to tackle disproportionate representation in the
criminal justice system
A
 ctions to promote safety, health and wellbeing of our
residents including children and young people

 ctions to promote an evidence-based approach by improving
A
data on inequality
 ctions to reduce hate crime / extremism and promote
A
community cohesion

Actions to promote digital literacy

14

WWW.HOUNSLOW.GOV.UK

LONDON BOROUGH OF HOUNSLOW

15

A More Equal Hounslow

A More Equal Hounslow

SHAPE OUR PROPOSALS
We need a wide range of voices and want to make the
consultation as accessible as possible, reaching out to
residents as well as employees, voluntary sector organisations,
businesses and other stakeholders.
A consultation questionnaire has been created and published online and is available in hardcopy by emailing
engage@hounslow.gov.uk. An ‘easy-read’ will also be produced, to enable responses from those with learning
disabilities. This can be obtained by contacting engage@hounslow.gov.uk.

Additionally, a range of engagement activities will be held within the Council and across the borough over the
summer and through September:

Pop up sessions at local leisure centres and other locations
Community events
Face-to-face meetings with local voluntary sector / community groups
Virtual meetings with resident groups

For more information about activities and events contact engage@hounslow.gov.uk
We always want to hear from you – please follow @hounslowtwitter, @hounslowfacebook and subscribe to our resident’s
newsletter for the latest information on all our consultations and engagement events.
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