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THE
TENANT
OFFER
We are very keen to hear your views
and answer any questions on the offer,
so please do get in touch in whichever
way is suitable to you.
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Dear resident,
We have been discussing the regeneration
of Charlton House and Albany House with
you over the last few months. As you are
aware, at this stage no decision has been
made and you and other residents on the
estate will be asked to vote ‘yes’ or ‘no’ for
regeneration in a resident ballot next year.
If the regeneration of the estate goes ahead,
all residents will be required to move out of
their home ahead of the demolition and
redevelopment. Residents have told us that
they need more information about what will
happen before, during and after their home
is demolished and redeveloped so they can
make a decision which is right for them and
their family.
The next few pages set out the council’s
offer to secure tenants and temporary
accommodation residents and provide an
overview of:
• y our options for where you could move to
while your home is being redeveloped;
• your rights to moving back on to the estate;
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• y our entitlement for compensation
payments;
• a nd how we will support you throughout
the process of regeneration.
We understand this is a very important decision
for you and your family and we want to ensure
you have a full understanding of the options
available to you. As always we are available to
discuss any queries you may have, you can call
or email us with your questions. If you prefer
speaking to someone in person, please call
us at the Regeneration Shop to arrange an
appointment for us to meet with you. We will
also be running Zoom meetings for groups
of residents where you can discuss your views
and ask questions about the offer. We will send
you details of how you can join one of the
Zoom meetings.
We are very keen to hear your views
and answer any questions on the offer,
so please do get in touch in whichever
way is suitable to you.
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SECURE COUNCIL
TENANTS OFFER

yes

YOU HAVE A
RIGHT TO A NEW
COUNCIL HOME

You will have to move as your
current home will be demolished
for redevelopment.
We will work closely with your household to
understand your specific needs and requirements
and provide a suitable temporary home in Hounslow
borough. We will try to ensure that your temporary
home is as close as possible to your work, schools
and family and friends, so that you don’t have to
change your life while you are living there. There
may be an opportunity for you to permanently
move to a brand new council home in the local area
should you wish to move away from the estate and
not return. There may also be an opportunity for
you to move to a different part of the borough
should you wish to do so.

You have a right to a new council
home on the regenerated estate.
As a secure tenant you will have a right to a new
home on the estate. In other words there will be
a brand new council home on the newly-built
estate for all Charlton House and Albany House
secure tenants who want to return to the estate.
If you do not wish to return to the estate, you can
continue living in your temporary home as your
permanent home.
There may be an opportunity for you to permanently
move to a brand new council home in the local area.
If you choose to take this option, you will no longer
have the right to a new council home on the newlybuilt estate at Charlton House and Albany House.
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YOU WILL REMAIN
A SECURE TENANT

The council will be your landlord and
you will remain a secure tenant.

• Reconnecting telephone, TV and broadband

The council will be the landlord of your new home.
Your tenancy type will not change. Your rights and
the council’s responsibilities to you will stay the same
as they are now.

• Packing/unpacking costs

• Removal costs

£
You are also entitled to a £6,400 home
loss payment for moving.

The council will pay your reasonable
moving costs.
You will receive a moving home payment to help with
the reasonable costs of moving. If you have to move
to a temporary home and then to your permanent
home, you will receive a payment for each move.
The moving home payment will cover things like:
• Disconnecting and reconnecting appliances
• Redirecting mail

If you have lived in your home for 12 months at the
time you have to move, you will receive a £6,400
statutory home loss payment when you move to
your new permanent home. This amount will only
be paid once to the named tenant. This amount
is decided annually by the government and may
be more at the time you move. Joint tenants will
receive one payment. You can spend your home loss
payment as you wish. If you owe the council money
for rent or other costs, we will agree this amount
with you, and this will be taken out of your home
loss payment before you receive it.
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WE WILL MEET
YOUR NEEDS

Your new home will meet any disability
or mobility needs you might have.

If you move into the same size home,
the rent you pay will be the same.

If you need adaptations to your new home, we will
make sure that these are in place when you move
in. All new homes will have step-free access to front
doors and building entrances. If you prefer to live
on the ground floor, homes will be available for
those people with the greatest disability and
mobility needs.

If you move to a home with the same number of
bedrooms, your rent will be the same as it would
have been for your old home. The council increases
your rent each year by a small amount which is set
by the government. These usual rent increases will
apply during the regeneration.
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YOU WILL BE
SUPPORTED
THROUGHOUT
THE MOVE

If you need more bedrooms
( because you are overcrowded),
you can move into a home that
is the right size for you.
If you need more bedrooms than you have now and
are assessed as statutorily overcrowded in line with
the council’s Allocation Policy, you will be able to
move into a new home that is the right size for you
and your family.

If you need to move to a larger home
( because you are overcrowded) you
will pay the council rent for that home.
If you move to a larger home, you will pay the correct
rent for a home of that size. The rent you pay will be
the same as it would have been for that size home
before the regeneration. The usual rent increases
each year will apply during the regeneration.

If you are under-occupying your home,
you can move into a home with one
more bedroom than you need.
If you have more bedrooms than you need and
you are assessed as under-occupying in line with
council’s Allocation Policy, you can either choose
a new smaller home that is the right size for you,
or you can choose a new home with one extra
bedroom. For example: a couple that only needs
one bedroom and currently lives in a three-bedroom
home may choose to move into a new one or twobedroom home.

You will be given the help and support
you need with moving.
Officers from the council will support you and
work with you all the way through your move. For
example, we can organise removals, disconnect and
reconnect washing machines and dishwashers etc.
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TEMPORARY
ACCOMMODATION
RESIDENTS

You will have to move as your
current home will be demolished
for redevelopment.
If you do not secure a new permanent home by the
time you have to leave your current temporary home
on the estate, the council will provide alternative
temporary housing in Hounslow borough.

The council will pay your
reasonable moving costs.
You will receive a moving home payment to help
with the reasonable costs of moving. If you have
to move to a temporary home and then to your
permanent home, you will receive a payment for
each move. The moving home payment will cover
things like:
• Disconnecting and reconnecting appliances
• Redirecting mail
• Reconnecting telephone, TV and broadband
• Removal costs

You are also entitled to a £6,400
home loss payment for moving.
If you have lived in your current home for 12 months
at the time you have to move, you will receive a
£6,400 statutory home loss payment when you
move to elsewhere in Hounslow borough. This
amount is decided annually by the government and
may be more at the time you move. Joint tenants will
receive one payment. You can spend your home loss
payment as you wish. If you owe the council money
for rent or other costs, we will agree this amount
with you, and this will be taken out of your home
loss payment before you receive it.

• Packing/unpacking costs

You will be given the help and
support you need with moving.
Officers from the council will support you and
work with you all the way through your move. For
example, we can organise removals, disconnect and
reconnect washing machines and dishwashers etc.
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GET IN TOUCH
Phone:
020 8583 5858 or 020 8583 4726
Email:
charltonhouseregen@hounslow.gov.uk
In person:
Drop in or make an appointment and see a member
of the Regeneration Team at the Regeneration shop.
For further information, please visit the website at
charltonhouse.commonplace.is/

