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ii Short Breaks for Disabled Children and Young People

Who is
responsible?

What is the Short Breaks
statement?

The lead officer responsible for
preparing and reviewing the
Short Breaks Statement is the
Team Manager for the 0-25
Disability Team.

Hounslow’s Short Breaks
statement sets out the range of
services available for disabled
children and their families,
eligibility criteria and how
these services can be accessed.
The Hounslow short breaks
statement is a document
developed for parents and
carers of disabled children
and young people (0- up to
18) living in the borough of
Hounslow.
Local authorities are provided
by law to produce and publish
a statement of short breaks
services for disabled children
and young people and their
families under the Children’s Act
1989 and the Breaks for Carers
of Disabled Children Regulations
2011. The Equality Act 2010
states:
“A person has a disability if
they have a physical or mental
impairment and the impairment
has a substantial and long-term
adverse effect on their ability
to perform normal day to day
activities.”
In Hounslow, services for
children and young people with
a disability are being developed
within the context of the
Children Act 1989 (2004), the
Equality Act 2010, Carers Equal
Opportunities Act 2004, the
Carers and Disabled Children
Act (2000) and the Children and
Families Act 2014.

The Children and Families
Act 2014 set out a series of
policy changes, including
changes to the way in which
children and young people
with special educational needs
and disabilities (SEND) are
supported. These changes are
called the SEND reforms and
include:
• Publication of the Council’s
Local Offer which sets out
the support and services that
the authority expects to be
available for all children and
young people with SEND.
• Development of an education,
health and care assessment
process and plan to cover
children and young people
aged 0 to 25, which replaces
statements of SEN for schoolaged children and learning
disability assessments for
young people in sixth
forms and colleges from 1
September 2014
• Availability of personal
budgets to families of a child
with an education, health and
care plan or a young person
with an EHC plan.
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What is a short break?

A short break was described by
Together for Disabled Children
(TDC) as “additional services
required to support disabled
children and their families; in
other words, short breaks are
services over and above the
universal services expected and
available to all families”.
• A short break can be for just
a few hours to overnight care
or longer, e.g. a holiday, and
could be within a variety of
settings, including the child’s
home.
• Short breaks are designed to
engage disabled children and
young people in either one to
one or group activities, which
will be enjoyable, reduce
social isolation and contribute
to personal and social

development and are usually
undertaken away from their
primary carer.
• A short break can be a range
of activities; including sports,
music sessions, going to the
cinema, youth club, after
school clubs, play schemes
and/or residential care.
• Whilst all children should
be able to access youth
clubs, extended schools
activities, community and
leisure facilities – however, if
additional support is required
(e.g. the child requires support
through a sessional worker
service) – this may then
constitute a short break.
Within Hounslow the short
breaks on offer provide

Carers
Under the Carers and Disabled
Children Act 2000, carers
aged 16 or over who provide a
regular and substantial amount
of care for someone aged
18 or over have a right to an
assessment of their needs as a
carer. If there is more than one
carer providing regular care in
your household, you are both
entitled to an assessment.
Very occasionally, a 16 or 17
year old who cares for someone
for a limited period may be
entitled to an assessment.

The Local Authority has a
responsibility to make sure a
young carers own well-being
is looked after and that they
receive the necessary support.
If you have parental
responsibility for a disabled
child, your needs as a carer
will be assessed as part of a
family needs assessment. You
have the right to a family needs
assessment under The Children
Act 1989. You do not need to
be the mother or the father of
the child.
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both specialist and access
to mainstream activities for
disabled children and young
people up to the age of 18
years. Through the Hounslow
Parent Carers Forum and
continued consultation with
parents/carers and disabled
children and young people it
has been acknowledged that
some families want short breaks
which are open to the whole
family, including siblings and/
or activities at times or within
settings which are exclusively
for disabled children and their
families/carers.
Short breaks are not childcare,
e.g. care when a parent/carer is
working and requires care for
their child.

The Eligibility Criteria
– Pathways of Need
The Pathways are designed to be reflect the needs of a child or young person at the time they
or their family access a service. There are three levels of need, Pathways 1, 2 and 3, which
reflect the needs of the child and indicate the eligibility for access to the particular short break
services offered. It is acknowledged that the needs of children and young people can change
over time and therefore they may move through the pathways at different times in their lives.
Below is an explanation of some of the characteristics of each Pathway.

Pathway 1

Pathway 2

Pathway 3

This offers access to mainstream
activities within the borough
and some of the non-assessed
Short Breaks programme with
support from the services
providing the activity. Pathway 1
services are open to all disabled
children and young people,
and will not usually require any
form of assessment of need,
although services may operate
their own eligibility criteria,
e.g. age based services. These
short breaks can be accessed
directly by the young person,
their family or carer. The service
provider and/or a specialist
worker involved with the family
can support access to Pathway
1 short breaks and activities.
Specialist workers, e.g. teacher,
Health Visitors, Portage worker,
can help the family and young
person to decide which short
breaks and activities to access.
These may include Youth clubs,
sports and leisure activities,
extended school activities, play
groups in the community, or
children centres.

Pathway 2 offers short breaks
with support designed around
a child or young person’s
particular needs, as well as the
short breaks offered in Pathway
1. For this pathway, the service
provider will discuss with the
child, young person and their
family the kind of support they
need and want. Before the
meeting, the service provider
or one of the professionals
involved with the child or
young person may need to
make an assessment of their
needs. This will help everyone
decide what support would
be most helpful. Pathway
2 services will include more
specialist short breaks provided
through either mainstream
or specialist services, and
could include specialist youth
provision, specialist groups
and/or additional support to
access mainstream provision.
This pathway has full access to
the non-assessed Short Breaks
programme in Hounslow.

Pathway 3 is designed for the
small group of children, young
people and their families/ carers
who need short breaks with
extra, specialist care. This could
be in a mainstream activity or a
specialist type of short break.
Short breaks for this Pathway
are available both with and
without an Assessment of
Need. Where an assessment of
need has been completed the
Managers’ Funding Panel, which
has members from the different
services who provide support to
disabled children, will consider
the level of service required
to meet the child or young
person’s needs and promote
their welfare. This panel looks
at the best way of providing
and funding short breaks for
children and young people
with the highest levels of need.
When they are looking at a
package of short break support,
the panel takes into account the
assessed needs, the opinions of
the specialists who work with
the child or young person. The
parents and/or carers’ opinions
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about the kind of short break
that they would find beneficial
and the where appropriate
the views and wishes of the
child or young person are also
considered. The panel brings
everyone’s ideas together to
work out how best to provide
the right short break package
for the child/ young person and
their family.
The type of services available at
this level will include specialist
play sessions, overnight short
breaks, Direct Payments and a
specialist worker who will offer
care in either the home or the
community.

Things to think about:
Pathway 1:

Pathway 3:

The child will most likely attend
a mainstream school and
can access most mainstream
activities with minimal support.

The child will most likely attend
a specialist school and require
specialist support to access short
breaks. They will most likely
have an Education, Health and
Care Plan. It is likely that the
young person will be known to
the 0-25 Disability Team.

Pathway 2:
The child will either attend
a mainstream school (with
specialist support) or attend a
specialist school and will need
some additional support to
access short breaks. They may
have a Education Health and
Care Plan.
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You can talk to the Short Breaks
team to help you decide which
pathway your child sits on.
Their number is 020 8583 3636.
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Child requires minimal support beyond
that of their peers with everyday care
needs; this will include toileting, washing
and dressing.

Personal care

Behaviour problems severe or frequent
enough to require some specialist advice or
provision. Significant support required to
achieve social integration. Only able to sustain
peer relationships with support. Child requires
services to prevent or alleviate stress in the
family.

Needs supervision to perform daily activities
significantly greater than that expected for
developmental age. Limited perception of
danger to self or others.

Child requires practical support beyond that of
their peers with everyday care needs; this will
include toileting, washing and dressing.

Delayed/ disorganised verbal communication
causing difficulty. Speech supplemented by
alternate communication method.

Health condition that limits normal activities,
including self-care and personal hygiene, access
to services. May interfere with opportunities for
development or education.

Hearing loss 41-70 dB

Long-term behaviour difficulties make it difficult for
the child to function appropriately most of the time,
and maybe of risk to the child or carers without
special provision. Dependence upon carer for social
integration. Limited awareness of impact of behaviour
upon others. Services required to prevent high risk of
accommodation for the child.

Needs constant supervision during the day and night.
Would place themselves or others at risk without
supervision.

Child requires assistance beyond that of their peers
with all everyday care needs; this will include toileting,
washing and dressing and can be problematic and need
skilled intervention.

Uses communication other than words, e.g. symbols,
makaton, BSL.

Diagnosed health condition, which is severe and
potentially life threatening, and results in frequent
hospital admissions that limits accessing developmental
or educational activities. May be in receipt of
Continuing Care or palliative care from Health Services.

Overall functions significantly below expected level for
age. Have a severe learning disability or a moderate
learning disability and diagnosed ASD.

Hearing loss >71 dB

Unable to read large print without intensive educational
assistance or sophisticated aids. Registered.

Full time wheelchair user and/or Mobility severely
restricted without special provision.

Level of Need

Pathway 3

Children and young people who meet one or more of the criteria within Band A are likely to meet that Pathway. Children and young people who meet one or more of the criteria within
both Bands B and C are likely to meet that Pathway. For more information please discuss your son/daughters needs with Short Break on 020 8583 3636.

Some mild, transient or frequent behaviour
difficulties. Able to use local non-specialist
universal services. Able to sustain limited
peer relationships and social integration
with support. Child requires support to
access services.

Delayed language development only.

Communication

Behaviour and
Social Integration

Known health condition, which is under
control but occasionally interferes with
everyday activities in a minor way.

Health

Requires occasional supervision beyond
that expected for their age. Poor sense of
danger or risk of excitability.

Overall functioning slightly below expected Overall functioning around half expected level
level for age. May have a mild or moderate for age. Has a moderate learning disability
learning disability

Functioning and
Learning ability

Safety and
Supervision

Severe or profound hearing loss in one ear.
Hearing loss 20-40 dB

Hearing

Able to read print with simple aids or assistance.
Defect of at least half visual field. May be
eligible for registration as partially sighted.

Severe or profound problem with one
eye. Less than half visual field loss. Able to
function independently.

Vision

Walks, but only with aids or assistance. May use
a wheelchair sometimes.

Level of Need

Level of Need

Able to walk unassisted, but with difficulty
or poor co-ordination.

Pathway 2

Pathway 1

Mobility

Dimension

Pathways of Need

Band A

Band B

Band C

Short Breaks in Hounslow

Services are available in three
categories
• Universal
• Non-assessed
• Assessed

Universal Services
These are for example leisure
centres, youth clubs, sporting
activities etc and are available to
all children and young people
in Hounslow, details of these
services can be found on the
Family Service Directory (FSD)
website: http://fsd.hounslow.
gov.uk or you can call them on
tel: 020 8583 3470.
An assessment of need is not
required to access universal
services. However, registration
with Short Breaks is necessary to
access the Short Breaks activities
that are available for Pathway 1
activities.

Short Breaks - Non-Assessed
The non-assessed Short Breaks
programme is open to all
children and young people up
to 18 years old who have a
disability or Special Educational
Need in the London Borough of
Hounslow.

A newsletter is published
before each school holiday
period with a detailed
programme of activities and
mailed to families with a child
with an Education, Health and
Care Plan.

Access to the Short Breaks
programme is via a short
registration with the Short
Breaks team where the needs of
the child will be discussed and
basic family and contact details
will be taken. The registration
will normally be between the
parent/carer and the Short
Breaks team; however, a child
or young person can also
referred by professionals. It
will be at that point that the
child or young person’s current
Pathway will be established. The
child or young person will be
issued with a Unique Identifying
Number (UIN) which will be
required each time a short break
is booked with a Short Breaks
provider.

It is also available on line
at www.hounslow.gov.uk/
shortbreaks or on The Local
Offer at the same time as it is
mailed.
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In order to ensure that those
children and young people who
have least access to mainstream
activities are prioritised, the
programme for each holiday
period is opened in stages to
each pathway. Each activity has
a contact name and number so
that a booking can be made by
the family
Parent/carers need to register
their child with the Short Breaks
team before accessing services.
The Short Breaks team can be
contacted on 020 8583 3636.

The Short Breaks team provide activities as per below:
Scheme

Scheme description

Provider

Age group &
Eligibility

When

Referrals

Music therapy

1:1 music therapy sessions

Richmond
Music Trust

5 – 18 years

All year
round

Contact: Andreas
Rosenboom

Pathway 2 & 3

Tel: 020 8744 8097
Sunday Dropin (Redlees)

Access to a sensory
room, soft play area and
playground equipment
including a wheelchair
accessible treehouse

Hounslow Play
Team

Sunday Drop- Access to a white room,
in (Reflections) ball pool, soft play area and
garden

Hounslow Play
Team

Redlees
A fun and exciting youth
Summer Youth club offering a range of
Club
onsite activities

Hounslow Play
Team

Redlees
Summer
Evening Dropin

Access to a sensory
room, soft play area and
playground equipment and
activities running as part of
the Redlees Summer Youth
Club.

Hounslow Play
Team

Range of
sporting
activities

Sporting activities comprise
of multisports, swimming
lessons, kayaking, tennis,
deaf specific sports etc

Brentford
Sports

Reporters
club and after
school club

A club comprising of visits
and interviewing people to
design a Newsletter.

Griffin Park
Learning Zone

0 – 18 years
Pathway 1, 2 & 3

0 – 18 years
Pathway 1, 2 & 3

11 – 18 years
Pathway 2 & 3
0 – 18 years
Pathway 1, 2 & 3

5 – 18 years
Pathway 1, 2 & 3

All year
round
(every other
Sunday)

Contact:
Sharon Smith

All year
round

Contact:
Sharon Smith

(every other
Sunday)

Tel: 020 8583 2920

School
holidays in
August

Contact:
Sharon Smith

School
holidays in
August

Contact:
Short Breaks

School
Holidays

Contact:
Chris Tribe

Tel: 020 8583 2920

020 8583 2920

020 8583 3636

Tel: 020 8326 7041
11 – 18 years
Pathway 1 & 2

After School Club: a range
of on site activities

Reporters
club runs in
the school
holidays

Contact:
Chris Barrett
Tel: 020 8758 0523

After school
club runs
during term
time

Holiday Soccer A football club which runs
Camps
alongside an arts and crafts
session

Feltham Bees

Family swim
sessions and
pool parties

Exclusive Short Breaks
sessions held at Brentford
Fountain Leisure Centre

Fusion Leisure
Service

Soft play area

Access to soft play area all
year round

Heathrow Gym 0 – 7 years

6 – 18 years
Pathway 2

School
holidays

Contact:
Ray Coleman
Tel: 020 8831 3032

0 – 18 years
Pathway 1, 2 & 3

School
holidays

Contact:
Short Breaks
Tel: 020 8583 3636

Pathway 2 & 3

All year
round

Contact:
Short Breaks
Tel: 020 8583 3636
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The Short Breaks team provide activities (contd)
Scheme

Scheme description

Provider

Age group &
Eligibility

When

Referrals

Kids Cookery

Fun and practical cookery
sessions

Kids Cookery
School

5 – 10 years and
11+

School
holidays

Contact: Kids
Cookery School

Pathway 2 & 3
Family fundays

Day trips to open parks,
zoos and the beach

Short Breaks

0 – 18 years
Pathway 1, 2 & 3

Family Cinema
and theatre
showings

Exclusive sessions booked
throughout the year

Watermans

Horse Riding

Meet the horses, learn
about grooming and have
a ride

Park Lane
Stables

5 – 18 years

A young person can apply
for up to £250 of funds
towards a short break they
wish to take part in.

Short Breaks

5 – 18 years

Specialist provider of day
care for children and young
people from the age of 0 to
8 years. One-off funding of
24 hours per child to help
introduce the carer to the
family.

Short Breaks

Decisions R Us

Childminders

0 – 18 years
Pathway 1, 2 & 3

Tel: 020 8992 8882
Summer
months
including
May half
term

Contact:
Short Breaks

School
holidays

Contact:
Short Breaks

Tel: 020 8583 3636

Tel: 020 8583 3636
Pathway 1 & 2

School
holidays

Contact:
Short Breaks
Tel: 020 8583 3636

Pathway 1 & 2

All year
round

Contact:
Short Breaks
Tel: 020 8583 3636
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0 – 8 years
Pathway 2 & 3

All year
round

Contact:
Short Breaks
Tel: 020 8583 3636

Short Breaks - Assessed
Specialist services provide short breaks to support children and young people who require a high level
of support. London Borough of Hounslow has a number of specialist services available, an assessment
of need will be required to access the services, The assessment will be carried out by the child’s Social
Worker / Child in Need (CiN) worker who will be a member of the 0-25 Disability Team. The following
services are available.
Scheme

Scheme description

Provider

Age group &
Eligibility

When

Referrals

London Borough
of Hounslow

10 – 18 years

All year
round

Referrals are made
through the childs
Social/CiN Worker

Specialist Day Care
Westbrook

Level of care is assessed by
the Managers’ Funding Panel

Pathway 3

Tel: 020 8583 3177
Specialist
Daycare

Direct
Payments

Specialist daycare provision,
level of service is allocated
following an assessment by
the childs CIN/Social worker.

Kids

Allocation of money for
the carer to manage and
buy services needed for the
disabled child. An assessment
is required by the CIN/Social
Worker

London Borough
of Hounslow

0 – 18 years
Pathway 3

All year
round

Referrals are made
through the childs
Social/CiN Worker
Tel: 020 8583 3177

0 – 18 years
Pathway 3

All year
round

Referrals are made
through the childs
Social/CiN Worker
Tel: 020 8583 3177

Specialist Overnight Care
Westbrook
Short Break
Unit

Specialist overnight care in the Westbrook
short break unit. The amounts
of nights allocated are based
on an assessment by the
social worker

11 – 18 years
Pathway 3

All year
round

Referrals are made
through the childs
Social/CiN Worker
Tel: 020 8583 3177

Specialist Group Based
Various Play
schemes

A variety of play schemes
suitable for disabled children.

London Borough
of Hounslow
Play Team

0 – 18 years
Pathway 3

All year
round

Sharon Smith
Tel: 020 8583 2920
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Advisory Groups
There are advisory groups available to support a family. Short Breaks works closely with SENDIASS, the
Hounslow Parent/Carer Forum, Parents in Touch and Our Barn in the Community. The Family Service
Directory has a comprehensive list of groups who provide advice and support to families of a child with
disabilities or additional needs http://fsd.hounslow.gov.uk
Provider

Scheme description

Contact

SEND IASS

The Special Educational Needs and Disability
Information Advice and Support Service (SEND IASS)
provides free impartial and confidential information, advice
and support about special educational needs and disability
across the range of special educational needs (SEN), and
health and social care where related to SEN. This service was
previously called the Parent Partnership Service.

Contact: Jo Classick

The Forum is a group of Hounslow-based parents or
carers of children/young people (aged 0 to 25 years)
with disabilities or special educational needs and local
professionals who meet once a month in an informal
meeting.

Hounslow Parent Carers Forum

Hounslow
Parent/Carer
Forum

The Forum meets to discuss real issues that affect families
such as health, education and employment. Professionals
are invited to share their current plans and to hear what
parents have to say. It is also a place to share information
parent to parent and to ask questions.

Tel: 020 8583 2607
Email: SENDIASS@hounslow.gov.uk

postal address:
Hounslow Parent Carers Forum
Hounslow Youth Centre
Kingsley Road
Hounslow
TW3 1QA
Phone: 020 8570 4671
E-mail: hounslowpcf@gmail.com
www.hounslowpcf.co.uk

The two hour meeting has minutes and an agenda to record
parents ideas and concerns. These are used to inform policy
making within Hounslow.
The Short Breaks team attend the Forum regularly to update
parents and to consult on all aspects of the Short Breaks
programme.
Our Barn Carers
Support Group

Including drop-in service, themed discussions, and 1 to1
support. Sessions will focus on themes such as transition,
inclusion, loss of identity as a carer, plus monthly newly
diagnosed group. Session details on the Our Barn website
events calendar: www.ourbarn.org.uk or email lesley@
ourbarn.org.uk. Parents in Touch volunteers will be available
to assist with form-filling and advice if required. If you
require help with a DLA application, or other lengthy form
please book an appointment by contacting the PiT Helpline
by phone: 07548 219428 or email pit.helpline@gmail.com
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Tel: 07548 219428
Email: pit.helpline@gmail.com
Running term-time Wednesdays,
10am to 1pm
Bridge Link Centre, Summerwood
Road, Isleworth TW7 7QR
H20,110, 267 and 481 buses run
nearby. There is parking.
Carers therapeutic support, led by
Lesley Beck, BACP accredited
counsellor.

Current Provision
Year

2018/19

2015/16

2011/12

2010/11

Budget Allocation

£429,502

£491,000

£602,000

£756,000

843

861

903

833

94

107

47

61

6011

6414

7610

6813

Number of children
Number of short break schemes
Number of sessions

It is worth noting that the budget allocation has decreased by 44% since 2012. This demonstrates
more effective planning and programming to ensure adequate provision is available with reduced
funding.

The Future
In 2018, Short Breaks
contracted with our current
providers on a 4 year term. This
framework contract expires in
March 2022.

Short Breaks will continue to
work in close consultation with
the Hounslow Parent Carer
Forum and attendance at their
regular meetings allows us

to ensure that parent/carer
feedback is incorporated into
everything that we do.
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How we will review the
statement

Getting
Involved

This statement will be reviewed regularly in consultation with
parent carers and young people to ensure that we are constantly
adhering to the needs of children in the Local Authority.

If you would like more
information about Short Breaks
in Hounslow, the support
offered to disabled children and
young people and their families,
would like to attend the
Hounslow Parent Carers Forum
or simply have a question, then
please contact the Short Breaks
Team who will be able to help
or pass on your details to the
appropriate service.

We will continue to work with the Hounslow Parent Carers Forum
to ensure that their views contribute to the planning of the
statement. The forum meets every month to discuss the needs of
disabled children in the borough.

Contact the Short Breaks Team
on:
020 8583 3636 or e-mail
shortbreaks@hounslow.gov.uk
More information on short
breaks and services to disabled
children and young people can
be found on the following:
The Local Offer http://fsd.
hounslow.gov.uk/localoffer
The Hounslow website (http://
www.hounslow.gov.uk/
shortbreaks)
The Family Information Service
(http://fsd.hounslow.gov.uk)
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Consultation Process - 2018

In June 2018 all parent and carers of children and young people registered with Short Breaks were
invited to complete a survey which sought their views on accessibility and delivery of short breaks in
Hounslow. Due to the GDPR Regulations that became effective in 2018, promotion to parent/carers
was only to those already registered with Short Breaks.Previously, the survey has been mailed to all
families with an Education, Health and Care Plan in place or undergoing assessment.
The Short Breaks Survey has been completed previously in 2011, 2012 and 2015. The Short Breaks
Survey was mailed to 465 families with either one or more children registered with Short Breaks. An
online version was also available via the Hounslow Council website. Telephone support to complete
the questionnaires was also offered. 76 questionnaires were returned which represents a 16/% return
which is a significant improvement on 2015 return of 11.3%.

What you said
Customer satisfaction
Outcome from 2015 survey
The survey showed that 98% of respondents felt
that the short breaks activities were positive and
enjoyable for their young person; equally 97%
found the activities were positive and enjoyable
for other family members. 97% felt that the staff
were positive and friendly.

What we did
The Short Breaks team and all Short Breaks
providers continued to strive for positive
outcomes for everyone that took part in the
Short Breaks programme and sought the views
of disabled children and young people and
their families with regards to Short Breaks. The
Short Breaks Co-ordinators regularly attend the
Hounslow Parent Carer Forum and consults
and updates parent/carers on all Short Breaks
activities.

Outcome from 2018 survey
The survey showed that 95% of respondents felt
that the short breaks activities were positive and
enjoyable for their young person; equally 93%
found the activities were positive and enjoyable
for other family members. 96% felt that the staff
were positive and friendly,

Parent’s commented: “They are always lovely
and helpful staff.” “Very lovely staff, never
encountered staff who were unfriendly “My son
is more sociable now and happy” “Horse riding
has helped my child to calm down and be more
confident” “They are understanding and not
judgemental” “Thank you so much for all that you
do”

What is a Short Break?
Outcome from 2015 survey
87% knew what a short break was. 98% said it
was OK, easy or very easy to find out about Short
Breaks, with 64% saying it was easy or very easy.

What we did
Awareness was still an issue (80% in 2011 and
2012) and Short Breaks continued to work
to on this. However, 87% were aware of the
Short Breaks service which was an increase from
2012 and met our stated target from that year’s
Statement. In 2016, we had 1026 disabled
children and young people on our UIN Register
which clearly showed an improved awareness of
the Short Breaks programme, if not necessarily
the definition of a short break.
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Outcomes from 2018 survey

Aim from 2018

95% knew what a short break was. 95% said it
was OK, easy or very easy to find out about Short
Breaks, with 60% saying it was easy or very easy.

The issue of non-attendance continues to be a
problem. We receive regular monitoring from
our providers and will follow up with a family if
a pattern of non-attendance is identified. As the
number of young people registered with Short
Breaks continues to grow, it becomes ever more
important to attend a booking that has been
made. We always have waiting lists for activities
and will contact families if we get cancellations
in time. However, we do understand that on
occasion circumstances change at the last minute
which may affect attendance.

Aim from 2018
Awareness seems to be less of an issue although
it should be noted that our marketing approach
for the survey is more targeted and will have
informed the result. However, 100% were aware
of the Short Breaks service which is an increase
from 2015 and meets our stated target from
that year’s Statement. We currently have 1651
disabled children and young people on our UIN
Register and are now asked to promote the
service to all families going through an Education,
Health and Care Plan assessment.

Accessing Short Breaks
Outcome from 2015 survey
88% found it very easy, easy or OK to book
onto a short break. This had decreased by 6%
since 2012 and probably reflected some of the
dissatisfaction with the staged booking procedure
that was introduced in 2012. There are also more
families accessing the programme than in 2012
and this puts pressure on availability of services.

What we did
Non-attendance was still an issue and we
continued to monitor this, putting into place
procedures to follow up on continued nonattendance..

Outcome from 2018 survey
88% find it very easy, easy or OK to book onto a
short break. This has remained the same as 2015
but parent/carer frustration is acknowledged
with availability of services due to the increased
demand of families accessing the service.
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Impact of Short Breaks
Outcome of 2015 survey

Aim from 2018

100% responded that their child’s behaviour had
remained the same (40%) or improved (60%).
This was a very slight increase from 2012 (99%).
57% responded that Short Breaks has either
significantly improved or improved their family
relationships, with 43% staying the same. This is
a 6% decrease since 2012.

We aim to continue to provide a programme that
is adaptable, relevant and suitable for the young
people and their families within the scope of our
budget. 62% of the respondents accessed the
programme most school holidays or more.

What we did
We aimed to continue to provide a programme
that was adaptable, relevant and suitable for the
young people and their families within the scope
of our budget. 56% of the respondents accessed
the programme most school holidays or more.

Outcome of 2018 survey
90% responded that their child’s behaviour had
remained the same (37%) or improved (53%)
with 10% of respondents not answering the
question. This is a decrease from 2015 (100%).
63% responded that Short Breaks has either
significantly improved or improved their family
relationships, with 25% staying the same. This is
a 6% increase since 2015.

Family activities have once again proved to be
very popular, with 92% wanting more family
activities which is an increase from 2015. 47% of
the respondents felt that short breaks gave them
a break from caring; however, 45% responded
that they did not get a break from caring. We
will endeavour to provide more opportunities for
parent/carers to have a break with the confines of
our limited budget and demands on the service.
”You are a lovely service, allowing siblings to join
in and giving parents space where their child isn’t
judged”.

“Short Breaks is a fantastic service and greatly
benefits my family”
“we always feel welcomed and supported”
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Complex Needs

The Carer

Parent/Carers were invited to be involved in the
evaluation process of the tenders for the new
framework contract to ensure those services
selected were those which families wanted and
had confidence in.

Looking after the carer is also important
(The Breaks for Carers of Disabled children
Regulations 2011) so that they can undertake
their responsibilities as a carer. To give the carers
a break we have been providing family swim
sessions which parents can access by themselves.
A short break morning was put on which allowed
parents/carers to experience provider sessions in
order to develop their understanding what their
child does on a short break

What we did
Parent/carers were again involved in the
evaluation and selection of the current providers
on the Short Breaks framework contract in
2018. Providers were selected being mindful of
our specification to provide specialist and non
specialist activities and services for children with
complex needs. However, no providers who
could provide such services tendered for a place
on the framework. However, we have ensured
that, as far as possible, that there are activities
for all disabilities within the main Short Breaks
programme. We are still aware that, for a very
small percentage of our young people, access to
the programme may be difficult.
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We will aim to continue to ‘care for the carer’ and
provide events and/or activities which support
this. In addition we will continue to offer access
to information, opportunities to shape service
delivery and respond to feedback received.

If you have queries or would like to
find out more about Short Breaks for
Disabled Children, please contact:
London Borough of Hounslow,
Hounslow House
7 Bath Road, Hounslow
TW3 4DN
Tel: 020 8583 3636
Email: shortbreaks@hounslow.gov.uk
www.hounslow.gov.uk

